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COITITECTIONAL COMMTJNICATIONS SERVICES AGRBEMI!NT

Made on this day o , by and between these parties:

City Tele-Coin ompany, lnc. (hereinalter rel'erred to as "CITY")
and

Sabine Countv Sherifl's Department (hereinatier referred to as "SABINE")

WIIEIiEAS, SAIIINE has requested CITY to perform the services hereinafier described and CITY
has agreed to perlbrm such services, subject to the terms and conditions hereinafier set out:

(A) THE WORK
SABINE agrees that it is the manager of the locations listed directly hereunder in Section A.l -
l,oc'ulions, and that said locations require inmate and pay telephone communication services, and that
said communicalions services are to includc all local, interLAT A, intraLAT A, and interstate
telephone services. CITY shall install, service. and maintain inmate and pay telephone services using
methods consistent with sound, generally recognized practices ordinarily associated with the type ol'
work to be performed, to include all existing and future lacilities under the management of SABINE.
CITY will be responsible l-crr any and all local, long distance, and equipment charges. CITY shall
remit to SABINE its portion of the revenues as set out herein below. Parties acknowledge that CITY
shall be the exclusive provider of such services during the time this agreement is in force and effect.

(l) LocA'iloNS

(a) Sabine County Jail
310 East Main Street Centry
Hemphill, Texas 75948
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NOW IN CONSIDERATION of the payment of fees provided hereinafter and other terms and
conditions hereinalier set out, SABINE and CITY hereby agree:
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(R) COMMTSSTONS
As to any inmatc unit that is located within those locations listed in Seclion A.l whereby service to thirt unit is being
prwided by CITY successive of cut-over. revenue shall be deemed comnrissionable and hencefbrth payable hy
CITY to SAtllNE commencing with the exact point in tirne in which the lirst billable or prepaid call has been
initiated from that unit; moreover, such revenue shall rernain commissionable and payable or any such unit until
service to that unit has been reassigned through conlmctual reassignrnent.

(f ) CITY shall remit to SABINE 45ol (Fortt-Five Percentl of all Billablc Usage Revcnue generatcd
lhrouBh Gross C.r//sc, ond Direct P ! telephone tratlic (local, intral.A'l'A, interlAl'A. and interstatc)
originating liorn lhe thcility managed by SABINE, as listed in Section A "The Work" and pr(resscd
by CITY's call processing syste m. CITY shall issue to SAIJINE, a Purchirse Discoult of 45% (Fo y
Fir,,e Percenl) on Prepti lnmule Colling Cor.ls aI any tirne a purchase is made by SABINE, revenue
arising tiom the sale olPrepaid lnmate Calling Cards, sold by SABINI, shall not be paid cornmission
based on Billable Usage Revenue. Billable Cross Usage Revenue is delined as Cross Revenue minus
all applicable state, county, city, and/or t'ederal taxes, and all f'ees applicable by law. CITY will pay all
said commissions on a monthly basis along with a monthly report of all said monies.

(2) Rcmiltunce ond Acceplance - Remitlonce ol'commissions shall cornnrence Twenty (20) Days alier
installation of equipment. l-urthermore, CITY shall renrit commission payments to SABINE on a
monlllly basis on or around the 30'r'day oleach rnonth. Any objection to a commission payment shall
be brought to the attention of CITY by way olwritten notice by SABINE and shall be made within 30
dirl's alier receiving said commission payirc,rt. Acceplancc olsaid commission payrnent shall be linal
and binding if no objections are brought lbrth within 30 clays after receipt thereol.

(3) Adven^e Conditions -The parties acknowledge that any tinre wllile this contract is in tbrce and ef'lcct,
the l'ublic Utility Commission of'l'exas, lhe Louisiana Public Service Commission, the Fedelal
Comnrunications Cornmission, or any other govemmental ur regulatory agency that has legal authority
over inmate telecommunicalions, may change rates or inrpose restrictions or otherwise rnodil_v ar1'
rules or regLrlations under rvhich inmate telecommunications are currently operaling. so that such
changes, restrictions, or modifications af}'ect inrnate communicatiort haffic in a way that ca ses
SABINE'S generated revenue tiom such tralllc to be adversely aff'ected, or, CITY'S Billable Usage
Revenue to be adversely aflicted, then, both Parties hereto agree to renegotiate the terms of lhis
Agreement in good lhith.

(C) TERMS
'l'he initial terrn of this agreenrent shall be lor a period beginning Qglg!9{-!Q}!, with the initial term completed
in Sixty (60) nronths, said date being !99!94q[91]Q,!!!!, At the initial term completion date, and only at the initial
term date or any subsequent renewal terl completion date, CITY or SABINE, at its option, has the right to relirse
this contract rencwal, under the terms and conditions set lbrth by this contract, by giving certified notice to SABIN E
or CITY. Any cenified notice shall be mailed and received Ninety (90) days prior to scheduled termination date of
this contract, or subsequent renewal tenn, to the addrcss provided herein. This initial contract, ond any renewal
thereol, shall continue in force automatically tbr additional ]'welve ( l2) Month periods should no action be taken
by either party within the time lrame set out herein.

(D) ASSIGNMENT
CITY's interest in and to this service agreemenl may be lransferred or assigned, at the discretion of CITY, to any
banking or tinancial institution to provide the financial requirements needed to provide the equipment and services
listed in this agreement, or any other legal eDtity.

(E) EQUIPMENT
CITY agrees to provide for SABINE adetluate equipment with lhe ability to perfbrrn ntonitoring. recording, and
c uto 1l'switches. CITY has the right, and maintains the right, to remove or relocate any telephone equipment. t'rorn
any location which is the subject oland govemed by the tenns ofthis agreement that CITY, in its sole and absolute
discretion. delennines is not economically protitable. 'I'he removal or relocation of the equipment shall not be
undertaken until SABINE is given ten ( I0) days written notice of CITY's intent to remove said equipment. The
rcmoval ofequipment under terms herein shall in no way create or conslitute a default ofthe lerms ofthis contract.
C ITY agrees that upon removal or relocation ofequipment it will restore the site where said equipment was removed
lionl to its orig,inal condition. l'his excludes ordinary wear and tear, any condilion(s) resuhing from prior material.
and any condition(s) resulting frorn actions ofindividuals other tlran employees or agents of Cl't'Y. CITY agrees
to install and maintain at least the minimum number ofcoin-less inmate telephones as needed at the f'acility and/or
as many as requesled by SABINE, subject to industry standards.
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(F) OBLIGATIONS OF SABINE
SABINE agrees to undedake and perlirnn lhe f<rllowing: (i) Provide all necessary power and space lor proper
installation and maintenance of the equipment; (ii) Provide safe and secure access to the equipnrent by CITY and
its etnployces or agents as needed by CITY; (iii) Allow CITY to allix signs to the equiprnent, as required by la\r'.
Said signs are to be furnished hy CITY, and SABINE will not allow any other signs, etluipment or inlormation to
be aflixed to the equipment or in the immediate area unless mutually agreed to by bolh pnfties.

(G) DEFAULT
In the event either party fails to perfonn onc ol its obligations under this agreernent (i) b.y de/itulting o a pa.r\ne t
due: (ii) b1' non-pe(ormonce or bv interlering with the olher parfi,'s perlitrnunee or uhilin, to petfont; or (iiil
through inbilin, o perJbrm their ohligulions under this dgreerzenl, and such delhult or lailure continues tbr nlore
thln thirty (30) days alier the non-delhulting party shall have given the delhulting party written notice specilying
such delault and demanding that lhe delault be rernedied or, in the case ofany such detault rvhich cannot be remedied
witlt thirty (30) days, ifdethulting party Ihils to proceed promplly to remedy any such default receiving such notice,
(it) or iJ either prrty shall make volur ur)'.tssignme in brnkrupttt or proposql to its creditors or take any similar

ollltinst either purN lrcreto or int'oh'irtg substontiqll), ull (t its proper| ond, in thc cusc <t'/ such proceedilg ilstituted
ttgttittst sueh par4,and not consented b b1t such par\', suclt proceeditg is nol discort! inuetl or disuissed with thirty
(30) dcrys.fi'onr the dute oJ its ctnntencerr?n/, then the non-defaulting party nray terminate this Agreement by giving
wrilten notice to the defaulting pa(y. No l'ailLrre ofeither party hereto to enfbrce any remedy available to itordelay
ofsuch party shall be considered to prohibit such party from enforcing any such remedy. The rights and remedies
ol'tlle parties hereto contained in this Agreernent shall not be exclLrsive but shall be cumulative, in addition to all
other rights and remedies existing at larv or in equity available to the parties hereto.

(H) COVERNING LAW
'l'his Agreement and the rights and obligations ofSABINE and CITY hereunder shall be subject to and inlerpreted
in accordance with the Iaws ofthe Slate o1'Texas.

(r) NoTrcES
Notices or other communications required to be given under this agreement shall be in rvriting and rnay be delivered
by courier or prepaid certified rr.rail and addressed as fbllows:

'I () SAlllNE: Sabine Coun ty SherilT's Dcpartm ent TO CITY: City Tele-Coin Company, Irc.
Attn: Jerry Juneau, Sr.
,1506 Marlena Streel
Bossier City, Louisiana 7l I I I

(r, l 3 t 8-746- I I l4 0r 800-682-0707
(r,\ ) 318-746- l2l4

(J) EQUIPMENTOWNERSHIP
SABINE acknowledges and agrees that CITY shall remain the sole and exclusive owner of all inrnate
communicalion equipment. fronr the inlerlace to, and including. the telephone.

(K) HOLD HARMLESS
SABINE agrees to del'end, hold harrnless, and indemniry CITY fronr any and all damages, olany nature and kind.
caused by SABINE, its agents, employees. or assigns. whether the damage be to lhe person or property, and shall
include but not be limited to attomey tbes incuned by CITY in defense ofa claim for damages caused by SABINE.
Further specifically, but not limited to any and all damages thal are in any way, shape. or lorm related to the
inrproper or illegal use by any individual, including but not limited to inmates, ofany exposed conduit installed
by CITY, whether the damage be to the person or propeny, including but not limited to attomey's f-ees incutTed
by CITY in defense ofany suclr damage or clairn fbr any such damage(s).
CITY agrees to defend, hold harmless, and indemnily SABINE from any and all damages, ofany nature and kind,
causetl by CITY, its agents, employees, or assigns, whether the damage be to person or property, and shall include
but not be limited to attorney f'ees incurred by SABINE in defense of clairn lbr damages caused by CITY.
(L) Rf,PAIR SERVICE
CITY shall provide reasonable response tinre lbr repain Monday through Friday, 9 a.rl. to 5 p.m. CITY shall
respond within 24 hours after receipt of verbal notice, email notice, or tacsirnile notice, as set out herein below.

(PH)

tt.\t

Attn: Sheriff Thomirs Maddox
310 East Main Street Gentry
Ilemphill, Texas 75948

409-7 87 -2266
409-787 -2150
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except where it is irnpossible to restore the service due to acts beyond the control ol'CITY sLtch as riot, fire, war,
tlood, parts unavailability, and strike.

(i)

(ii)

(iiD

(iv)

Verbal Notice........

Facsirnile Notice...

E-Mail Notice.......

Emergency............

.....3 l8-629-0760

.....318-746-1214

.....support@citytelecoin.com

.....31 8-588-7094 or 3 I 8-629-0760

(M) PREPAID CALLING CARDS
Prepaid calling cards will be provided to SABINE to be used for resale 10 inrnates at SABINE only. The prepaid
cards provided will not be subject to retum or rehlnd. Calling cards are subject to anv applicable per charge
surcharge f'ee together with all f'ederal, stale, and local lares. All calling cards with be honored beginning rvith their
first use or sale. Should you desire a third-pafiy commissary operator to handle the prepaid calling card purchases
fbr your f'acility, we will work with said commissary operator to facilitate the sale of calling cards to you. It is your
obligation to notity CITY in writing as to the namc ofthe commissary operator you wish to use for the sale ofthe
cards to you. The change to commissary opcrative will becorne elhctive ugxrn our receipt ofyour notioe to change.
The change to a commissary opelative will not nfl'ect youl liability for the cost ol'the cards. You will rernaln
prirnarily liable fbr said cost ofpurchase.

CITY shall invoice you lbr each ol'your orders fbr calling cards. All applicable sales taxes and other charges,
including lo shipping and handling, will be included in said invoice. You specitically agree to pay said invoice
wilhin thirty (30) days of your receipt ol'your order. Should you provide CITY rvith a Sales and Use Tax Rcsale
Cerlillcate wherein you take responsibility l0r', and lssurne the sole liability lirr, charging and collecting applicable
taxes from the end users, and for rernitting said taxes to the proper taxing authority, CITY will not charge lhe sales
taxes on the purchase invoice subnritted lo 1,ou upon purchase ofthe prepaid calling cards.

SABINIi acknowledges that the prepaid calling cards invoice may be subject to a discount as agreed by the prarries.

The sales invoice rvill show the thce value of the cards less the discount. ifany, together with sales tax. shipping
and handling charges and rvill be due and payable thirty (30) days aller receipt of SABINE's order. Should the

invoice not be paid within said thirty (30) days, CITY hereby reserves, and SABINE hereby authorizes, CITY to
charge reasonable interest on any amounts past due. Further, should the invoice amount not be paid within the thirty
(30) day period. you specitically authorize CITY to deduct the balance due liorn any eamed commissions which
you may have coming due frorn CtTY. It is understood that sales taxes will be charged unless a valid reseller's
certificate is rcceived by CITY prior to the time ofsale.

(N) EXCLUSMTYPROVISTON
SABINE hereby stales and affinns that CITY shall, during the tenns of this agreement and any rollover term, be

the exclusive sole provider ofall inmate telephone systems, including bu1 not limited to inmate telephone devices.
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(O) ENTIRE AC REEMENT
This agreement conslitutes the entire agreement between the parties and may be modified or anrended only by
written agreenent signed by both parties.

(P) SEVERABILITY
ll any lerm. sentence, paragraph, or provision of this agreement or the application thereol; be deemed invalid or
unenfiorceable, the rernaining terms, sentences, paragraphs. and provisions shall not be aflected and shall remain
valid and entbrceable to the maximun extent allowed by law and lhe terms ofthis agreernenl.

THUS lX)NE ANI) SIGNED on this day, - ab-a
e rilf s Dc ent

/)

'l'hornas Maddox

Sherilf

THUS DONE AND SI(;NED on this day,

Sa

uy

hinc nty, Texas

I lonorable Daryl Melton

C'0unty Judge

THUS DONE AND SIGNED on this day,

City Tele-Coin Company, lnc.

By:

Gerald L. Juneau

President & CEO
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